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Letter from the Director

The Patient Assistance Foundation (PAF) and its programmatic arm,
Community Health Resource Center (CHRC) continued its long tradition of
providing outstanding social work, nutrition counseling as well as community
based health education programs in 2009. Three fundamental goals were reached
this year. The core of CHRC lays in our ability to (1) provide quality services, (2)
provide affordable services and (3) appeal to ever increasing numbers of
community members. The 2009 annual report will detail specific
accomplishments within each of these three areas. Success in each area was due
to the commitment of CHRC staff and board of directors to the mission of the
organization.

This year was a year of program development for CHRC. Through a series
of steps, CHRC continues towards a Learning Organization model. Learning
Organizations utilize consistent feedback and knowledge sharing structures to
support growth, refine programs and limit duplication of services. CHRC
carefully explores programs, classes and counseling services to determine what is
going well and areas for improvement. This process has led to over 11,000
community members supported through counseling services, community
education events or in-office referral based services. Using a Likert Scale to
evaluate CHRC programs, with 5 as extremely satisfied and 1 being not satisfied
with the overall program, on average for all programs in 2009, participants gave
CHRC a 4.5, midway between very satisfied and extremely satisfied.

The successes of this year are set against a backdrop of continued
challenging economic times for the Bay Area and beyond. In these uncertain
times, CHRC clients rely more than ever on the free or reduced cost health
programs. I want to thank all who have enabled community members to receive
preventative, life altering healthcare support through the offices of the

Community Health Resource Center.

Sincerely,

Scott Plymale LCSW
Executive Director



Mission Statement

Patient Assistant Foundation doing business as (dba) Community Health
Resource Center (CHRC) is a non-profit 501 ¢ 3 corporation.

Since 1986 CHRC’s mission has been to provide and promote innovative
health care and health maintenance programs to the greater Bay Area as well
as the patients served by the California Pacific Medical Center. CHRC
provides counseling, education and coordination of multiple patient services
to supplement the care and support provided by physicians.



Program Highlights

The Community Health Resource Center (CHRC) supported the needs of
over 10,000 individuals in 2009. Nutritional counseling, social work services,
educational programming and medical screenings accounted for the majority of
community outreach and support. Success of all programs and services offered
was based on collaboration.

The Community Health Resource Center (CHRC) collaborated with over
twenty different healthcare centers in San Francisco. California Pacific Medical
Center was again an important member of our provider team. California Pacific
Medical Center physicians and hospital departments referred 83% of all clients to
the many free or low cost counseling services.

In 2009 there were over 500 referrals from California Pacific Medical
Center physicians, nurses or other healthcare practitioners. These patients were
seen by a social worker or registered dietitian as the next step in their healthcare.
Over 120 different California Pacific Medical Center doctors, nurses and hospital
departments referred patients to the Community Health Resource Center for
social work or nutritional counseling.

A large number of other healthcare organizations also joined with CHRC
to support needs in the community including; SF Senior Center, Alzheimer’s
Association, Mission Neighborhood Health Center, Buchanan Street YMCA,
Presidio YMCA, South of Market Health Center, San Francisco Free Medical
Clinic, YMCA of Richmond, Mission YMCA, American Heart Association,
American Stroke Association, Breath California, California Pacific Medical Center
Comprehensive Stork Care Center, Pacific Eye Associates, Pacific Rehabilitative
California Pacific Regional Rehabilitation Center (CPRRC), California Pacific
Medical Center Health Psychology Program (under the Department of

Psychiatry), Castro Street Senior Center, Sunset Senior Center, Francis of Assisi



Community Center, Tule-Elk Park School, Sarah B. Cooper Child Development
Center among many others.

Collaborations with different healthcare agencies resulted in supportive
services offered to thousands of clients. The numerous individuals served
through these many collaborations were given information, screenings or clinical
support. Financial support from individuals and philanthropic institutions
helped subsidize the cost for services allowing most of the community programs,
educational events and screenings to be offered to the community free of charge.

Demographics of Clients Served
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Nutritional Services

The Community Health Resource Center provided nutrition counseling
services, nutrition educational programs and nutrition based community
outreach. Nutrition services were offered to three departments in the California
Pacific Medical Center including the Cystic Fibrosis Center, the
Radiation/Oncology department and the Cardiac Rehabilitation department
reaching a total of 216 individuals needing supportive care on an outpatient
basis.

Nutritional services are offered at a low fee to anyone in the community. A
total of 543 new and follow up nutritional appointments were offered by a CHRC
registered dietitian. Physicians working with the California Pacific Medical
Center referred the majority of clients for these services in an effort to offer a
comprehensive range of support. In total, 83% of the patients seen by a CHRC
registered dietitian were referred by a California Pacific Medical Center
healthcare provider.

The CHRC registered dietitians also brought their knowledge to the
community by presenting to a variety of community groups. Presented health
topics included, lowering cholesterol, high blood pressure and weight
management. Community presentations were offered to San Francisco
Department of Public Works, the law firm of Littler Mendelson and held
quarterly at the California Pacific Medical Center. In total 590 individuals

participated in the educational programs offered by CHRC registered dietitians.



Social Work Services

The Community Health Resource has worked in collaboration with a
number of different agencies and hospital departments over the course of the
year. Social Work services took an active role with SF Senior Center and the
Home Coming Transitional Care Program. Home Coming Transitional Care
program was a partnership between 14 different care management services to
support individuals after their discharge from San Francisco hospitals. Planning
in 2009 led to the implementation of a pilot program to assess supportive
services to isolated seniors. Home Coming Transitional Care offers seniors a
resource to adequately support their care management thereby reducing the
likelihood of repeat hospitalizations.

Community education and counseling was a priority for social work
services in 2009. Counseling, case management, or referral support was offered
to 907 new or returning clients for a low fee or no cost. CHRC social workers
assisted California Pacific Medical Center’s Oncology/Radiology department,
Cardiac Rehabilitation department, Women’s Health Resource Center and the
Adult Cystic Fibrosis Clinic. These four departments referred a total of 285 new
and follow up appointments for counseling or case management support. Many
of the individuals referred to CHRC social workers faced dramatic life
circumstances including homelessness, terminal health concerns and mental
illness. The educational classes offered by the CHRC social workers included;
advanced health care directives, bereavement and care for givers.

Community Programs

In 2009 CHRC offered a variety of valuable community education
opportunities. A total of 4166 individuals attended community screenings, helath
education programs and lecture events. Health screenings were offered

throughout San Francisco in collaboration with California Pacific Medical Center
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Community Benefits, Department of Public Works, Baker & McKenzie, Bingham
McCutchen, and Body Focus. A total of 2,838 individuals received screenings, all
of them free or for a nominal fee to the participants.

Community educational events covered a wide range of chronic disease
management and prevention topics. A few of the highlights included a cancer
lecture series, arthritis education, vascular disease presentations,, stroke
prevention lectures, and lowering your cholesterol classes. Arthritis education
programs sponsored by Abbot Pharmaceutical were a great success. One hundred
and thirteen participants attended the presentations. Community Health
Resource Center coordinated the events and provided marketing. Dr. David
Curtis MD and Dr. Neal Birnbaum MD offered invaluable information.

The Cancer Buddy Pilot Program or “Buddy Program” was another
successful service for the community. The Buddy Program allowed survivors of
cancer to participate as volunteers to provide support to newly diagnosed cancer
patients. After completing a comprehensive training program, twenty five cancer
survivors offered their wisdom as a “buddy” to individuals new to the disease.
The match between the buddy and the newly diagnosed person was based on
cancer diagnosis. Currently there are survivors of colon caner, breast cancer,
malignant brain tumors, Hodgkin’s and non-Hodgkin’s Lymphoma, melanoma,
uterine cancer and blood based cancers. The Buddy Program would not have
been possible without the philanthropic support of the California Pacific Medical

Center Foundation and the Eva McKenzie Charitable Trust.



2009 Donors
Foundations and Company Support

Abbot Pharmaceutical

Boehringer Ingelheim Pharmaceuticals
California Pacific Medical Center
California Pacific Medical Center Foundation
Dr. Scholl Foundation

Eva McKenzie Charitable Trust
Genentech Inc.

George H. Sandy Foundation

Gilead Sciences, Inc.

GlaxoSmithKline

Google Matching Gifts Program

Infectious Diseases Associates Medical Group, Inc.

Johnson & Johnson Services Inc.

May and Stanley Smith Foundation

Mimi & Peter Haas Fund

Pacific Eye Associates

Pan-Med, Ltd.

Pfizer Inc.

Renal Medical Associates

Robert C. and Jeannette Powell Foundation

Roche Laboratories Inc.

Spalding Family Foundation
Morton D. Kirsch

Individual Donors

(*Board of Director)
Joy Abounds Patricia Brill
Noriko Alberta Rosemary Brinson

Arthur Allen
Patricia Allisoin
Anne Allport
Lesley Anderson

Laura Brody
Laura Brody Crist
Martin Brotman
Kathleen Brown

Gary Apter Chris Bruckner
Marilyn Aspesi Rosemarie Buenrostro
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Norm Burns
Diane Callman
Cathy Camenga
Ruth  Carpenter
James Carroll
Nancy Carteron

G. James Avery
Lee Bandele

Ari Baron*
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Hollis Batterman
Donna Beatty

Don  Berger Gloria Catricala
Brock Bernsten* Kristoffer Chang
Barbara Bishop Randolph Chase
Sophia Black Anthony Choy
Celia Bloom Kin Chung
Deborah Blum Nelly Clarion
Michael Borah PamelaClark

Aaron H. Braun Daniel Conlin

Paula Conrey
Mary Ellen Cresci
David Curtis*
Marcia Cutler
Lucille Dare
Nancy Deane
Joan P. DeHovitz
Jean Dere
Sophia Dong
Thomas Engel
Howard Ewing
Paul Farr
TiffanyFarr

Gene Fetter
Alice Finlkin
Lucille Fjoslien
Ying Fone
Joyce Frankenberg
Carolyn Franklin
William Fuller
Albert Gardi
Marie Jeanne Gelanghe
Dominic George
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Morton Gin
Robert Gish
William Gonda
Christopher Goode-
Hanna

William Goodson
Michael E. Goss
Shelly Gordon*
Naomi Gould
Peter Haas
Ernest Haeusslein
Tim Halloran*
Joyce Hanson
Judith Hanson*
Nancy Harada
Ina Hausner
Patricia Haynes
David Heiden
Jeanne Heller
Bryan Hemming
Robert Holmes
Holly Holter*
Charles Huff
Sonja Huie
Marlene Hunn
Edmund Jay
Martin John
Daphane Johnson
Phyllis Johnson
Esther Jonah
Lorraine Jones
Karen Kamimoto
Mark Kasselik
Patricia Keiter
Morton Kirsch
Andrew Klompus*
Carolyn Koester
Marilyn Kutzscher*
Grace Lam

Ruth Langer
David LeBeau
Lorraine Lee
George Lee*

Ivy  Lee

Sarah Lee
Shirley Lee-Poo

Eleanore LeFevre
Janice Leonard
RussellLeong
Gerald Levine
Martin Liberman
Judith Lipshitz
Maureen Little
Robert Liu
ArdelleLlewellyn
Susan Louiseau
Serene Low

Brian Lurie
Roger MacKenzie
Williamina MacRae
John Mahalovich
Michael Mahoney
James Mailhot
James Mancini
Stephanie Martin
Candyce Martin
Samia Mazbar

J. Patterson McBaine
John McCallister
Janet McCowin
Joel McGee
Virginia McGowan
Tom McLaughlin*
Marian McLean
Jane Melnick

Rod Moore

Mary Morrisroe
Ana Moy

William Myers
Robin Myers
Betty Naftaly
Deborah Nagle-Burks
John Nalor
Marston Nauman
Eng Ng

Lifen Ng-Thai
Mildred Nickelsen
Alan Noble
Jennifer Novak
Thomas O' Connor
Greg O' Hanneson
Thomas O'Connor

Philip O'Keefe
Sulina Ong
William Owen
Betty Ozawa
William Parmer
Lily Pang
Verna Parsons
Kuniyo Pendleton
Elizabeth Peters
Peter Pollat

Ana Post

Robert Powell
Lawrence Price
Beverly Quan
Dorothy Reinhardt
Leonard Reiter
Jay  Reno

Nell Richmond
Margo Rila

Ralph Roan
Barbra Rodriguez
Stephen Rosenbaum
Adam Rosenblatt
Jeanne Rosenblum
Mark Rounsaville
Jordan Sachs
Julio Sardinas
Owen Schip
Daniel Sears

Sara  Segovia
Patricia Seidler
Charles Sellman*
Betty Sexton
Dewey Shepherd
Minako Shintani
Ruberta Siu
Bridgid Skiba
Cynthia Smith
Christine Smith
Jilng Soon
Richard Spalding
Stephen Spaulding*
Nancy Statler
William Stewart
Christina Stout
Richard Sundberg
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Errol Surh
Arceli Tabuena
Theresa Taken
Sayoko Tamai
Walter Thompson
Terecina Tiernan
Joseph Tobin
Margaret Tong
Ronald Tortorelli
Harriet Tucker
Cullyn Vaeth
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Elizabeth Young
Wendy Yu
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